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DISCLAIMER
Information contained in this presentation may not be all inclusive
and is not to be considered legal advice or an interpretation of
any laws. You should consult with legal counsel. The National
Highway Traffic Safety Administration (NHTSA) can be consulted
for regulatory interpretations if needed.

Information contained herein is intended to give you an overview
of applicable federal regulations promulgated by the National
Highway Traffic Safety Administration and share best practices
that might improve the culture of safety in your organizations.
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OBJECTIVE

To create a culture that yields proactive steps to improve motor
vehicle safety with equipment manufacturers and to improve their
awareness of the reporting obligations set forth by the National
Highway Traffic Safety Administration (NHTSA)
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WHO IS NHTSA
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• The National Highway Traffic Safety Administration 
was established by the Highway Safety Act of 1970 to 
carry out safety programs under the National Traffic 
and Motor Vehicle Safety Act of 1966 and the Highway 
Safety Act of 1966.

• Operates under the US Department of Transportation 
• Is responsible for reducing deaths, injuries and 

economic losses resulting from motor vehicle crashes. 
• Investigates safety defects in motor vehicles

ABOUT NHTSA
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DOT HIERARCHY



GENERAL DEFINITIONS

8



9

DEFINITIONS
• Original equipment - motor vehicle equipment (including a tire)

installed in or on a motor vehicle at the time of delivery to the
first purchaser;

• Manufacturer - a person manufacturing or assembling motor
vehicles or motor vehicle equipment; or importing motor
vehicles or motor vehicle equipment for resale.

• Distributor - a person primarily selling and distributing motor
vehicles or motor vehicle equipment for resale.

• Alterer - means a person who alters by addition, substitution, or
removal of components (other than readily attachable
components) a certified vehicle before the first purchase of the
vehicle other than for resale.
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DEFINITIONS CONT’D

• Defect - includes any defect in performance, construction, a
component, or material of a motor vehicle or motor vehicle
equipment.

• Motor Vehicle Safety - means the performance of a motor vehicle
or motor vehicle equipment in a way that protects the public against
unreasonable risk of accidents occurring because of the design,
construction, or performance of a motor vehicle, and against
unreasonable risk of death or injury in an accident, and includes
nonoperational safety of a motor vehicle.



• Final-stage Manufacturer - a person who performs such manufacturing operations
on an incomplete vehicle that it becomes a completed vehicle.

• Incomplete Vehicle - an assemblage consisting, at a minimum, of chassis
(including the frame) structure, power train, steering system, suspension system,
and braking system, in the state that those systems are to be part of the completed
vehicle, but requires further manufacturing operations to become a completed
vehicle.

• Incomplete Vehicle Manufacturer - a person who manufactures an incomplete
vehicle by assembling components none of which, taken separately, constitute an
incomplete vehicle.

§ Intermediate Manufacturer - a person, other than the incomplete vehicle
manufacturer or the final-stage manufacturer, who performs manufacturing
operations on a vehicle manufactured in two or more stages.
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DEFINITIONS CONT’D



49 C.F.R. 565 VIN 
REQUIREMENTS
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GENERAL VIN REQUIREMENTS

§ Single stage vehicles have the VIN assigned by the manufacturer.
§ Vehicles manufactured in two or more stages, the VIN is assigned by

the incomplete vehicle manufacturer
§ VIN must consist of17 characters
§ Cannot be duplicated within a 60 year period.
§ VIN must appear clearly and indelibly upon either a part of the

vehicle, other than the glazing, that is not designed to be removed
except for repair or upon a separate plate or label that is
permanently affixed to such a part.
§ The type face utilized for each VIN shall consist of capital, sanserif

characters.
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SAMPLE VIN - WMI

1 G 4 A H 5 9 H 4 5 G 1 1 8 3 4 1

Section 1
Position 1-3

Manufacturer’s unique identification 
number or World Manufacturer’s Id

Section 4
Position 12-14

Manufacturer’s unique identification 
number or World Manufacturer’s Id for low 

volume manufacturers
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VIN – SECTION 2

1 G 4 A H 5 9 H 4 5 G 1 1 8 3 4 1

Second Section
Decipherable Information

Truck: Make, model or line, series, chassis, cab type, engine type, brake system, gross vehicle weight 
rating, and for trucks with a gross vehicle weight rating (GVWR) of 4536 kg (10,000 lb) or less all 
restraint devices and their location.
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VIN SECTION 3

1 G 4 A H 5 9 H 4 5 G 1 1 8 3 4 1

Third Section
Check Digit

1st Section 2nd Section 3rd Section 4th Section
Vin Position 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Sample VIN 1 G 4 A H 5 9 H 4 5 G 1 1 8 3 4 1
Assigned Value 1 7 4 1 8 5 9 8 5 7 1 1 8 3 4 1
Weight Factor 8 7 6 5 4 3 2 10 0 9 8 7 6 5 4 3 2

Multiply Assigned value times weight factor 8 49 24 5 32 15 18 80 0 45 56 7 6 40 12 12 2

Add 8 + 49 + 24 + 5 + 32 + 15 + 18 + 80 + 0 + 45 + 56 + 7 + 6 + 40 + 12 + 12 + 2 = 411
Divide by 11: 411/11 = 37 4/11 or 37.3636.
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VIN SECTION 4

1 G 4 A H 5 9 H 4 5 G 1 1 8 3 4 1

Fourth Section
Position 10 = Vehicle Model Year
Position 11 = Mfg Plant Location

Positions 12 – 18 = Sequential number assigned by the mfgr



49 C.F.R. 566 
MANUFACTURER 
IDENTIFICATION
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49 C.F.R. 566.5

Each manufacturer of motor vehicles, and each manufacturer of covered
equipment, shall furnish the information specified in 49 C.F.R. 566.5 –
Requirements, to the Administrator, NHTSA.
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MOTOR VEHICLE EQUIPMENT

• (A) any system, part, or component of a motor vehicle as originally 
manufactured;

• (B) any similar part or component manufactured or sold for replacement or 
improvement of a system, part, or component, or as an accessory or 
addition to a motor vehicle; or

• (C) any device or an article or apparel, including a motorcycle helmet 
and excluding medicine or eye-glasses prescribed by a licensed 
practitioner, that--
• (i) is not a system, part, or component of a motor vehicle; and
• (ii) is manufactured, sold, delivered, or offered to be sold for use on public streets, roads, and 

highways with the apparent purpose of safeguarding users of motor vehicles against risk of 
accident, injury, or death.



§ 49 C.F.R. 566 – Manufacturer Identification applies to manufacturers
of motor vehicles and to manufacturers of motor vehicle equipment,
other than tires, to which a motor vehicle safety standard applies or
often referred to as covered equipment

§ If this section does not apply to you, yet you are a manufacturer of
motor vehicle equipment that is not covered by a motor vehicle safety
standard, you are not excused from having to meet certain
regulations

§ To submit a “566,” follow the link:

https://vpic.nhtsa.dot.gov/
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MANUFACTURER IDENTIFICATION



§Manufacturers of:
§Vehicles
§ Tires
§Glass
§Brake components
§Seats
§Door locks
§Seat Belts
§Air Bags
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WHO NEEDS TO REGISTER

§ Trans Shifters
§Defrosters
§Windshield Wipers
§Mirrors
§Brake Fluids
§ Tire Pressure 

Monitors
§Rear Impact 

Guards

§ Fuel Tanks
§CNG Systems
§DOT lighting
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49 C.F.R. 567 
CERTIFICATION



NATIONAL TRAFFIC AND MOTOR 
VEHICLE SAFETY ACT

29

§30115. Certification of compliance

(a) In General.—A manufacturer or distributor of a motor vehicle or motor vehicle equipment shall
certify to the distributor or dealer at delivery that the vehicle or equipment complies with applicable
motor vehicle safety standards prescribed under this chapter. A person may not issue the certificate
if, in exercising reasonable care, the person has reason to know the certificate is false or
misleading in a material respect. Certification of a vehicle must be shown by a label or tag
permanently fixed to the vehicle. Certification of equipment may be shown by a label or tag on the
equipment or on the outside of the container in which the equipment is delivered.

(b) Certification Label.—In the case of the certification label affixed by an intermediate or final stage
manufacturer of a motor vehicle built in more than 1 stage, each intermediate or final stage
manufacturer shall certify with respect to each applicable Federal motor vehicle safety standard—

(1) that it has complied with the specifications set forth in the compliance documentation provided by
the incomplete motor vehicle manufacturer in accordance with regulations prescribed by the
Secretary; or

(2) that it has elected to assume responsibility for compliance with that standard.



MOTOR VEHICLE SAFETY ACT -
CANADA
§ 5 (1) No company shall apply a national safety mark to any vehicle or equipment, sell any vehicle or equipment 

to which a national safety mark has been applied, or import into Canada any vehicle or equipment of a 
prescribed class unless

(a) the vehicle or equipment conforms to the standards prescribed for vehicles or equipment of its class 
at the time the main assembly of the vehicle was completed or the equipment was manufactured;

(b) evidence of that conformity has been obtained and produced as provided for in the regulations or, if 
the regulations so provide, to the Minister’s satisfaction;
(c) [Repealed, 1999, c. 33, s. 351]
(d) prescribed information is marked on the vehicle or equipment as provided for in the regulations;
(e) prescribed documentation or prescribed accessories accompany the vehicle or equipment as 
provided for in the regulations;
(f) prescribed information relating to the operation of the vehicle or equipment is disseminated as 
provided for in the regulations;
(g) records are maintained and furnished, as provided for in the regulations, in relation to the design, 
manufacture, testing and field performance of the vehicle or equipment, for the purpose of

(i) enabling an inspector to determine whether the vehicle or equipment conforms to all requirements applicable to it, 
and
(ii) facilitating the identification and analysis of defects referred to in subsection 10(1); …

30



KENWORTH



MANUFACTURER OF 
MOTOR VEHICLES

32



MANUFACTURERS OF MOTOR 
VEHICLES LABELING (49 C.F.R. 567.4)

33

Each manufacturer of motor vehicles (except vehicles manufactured in two or more stages) shall 
affix a label that meets the following requirements;

1. Lettered in block capitals and numerals not less than three thirty-seconds of an inch 
high,

2. The name of the manufacturer,
3. Month and year of manufacture,
4. Gross Vehicle Weight Rating or “GVWR,”
5. Gross Axle Weight Rating or “GAWR,” 
6. The language “This vehicle conforms to all applicable Federal motor vehicle safety 

standards in effect on the date of manufacture shown above,”
7. Vehicle identification number,
8. The type classification of the vehicle (e.g., truck, MPV, bus, trailer),
9. The label shall be riveted or permanently affixed in such a manner that it cannot be 

removed without destroying or defacing it.



COMPLETE VEHICLE LANGUAGE

“This vehicle conforms to all applicable Federal motor vehicle 
safety, bumper, and theft prevention standards in effect on the 
date of manufacture shown above.”

34



FINAL STAGE VEHICLES

35



FINAL STAGE MANUFACTURER 
(49 C.F.R. 567.5)

Each final-stage manufacturer of a vehicle manufactured in two
or more stages assumes legal responsibility for all certification-
related duties and liabilities under the Vehicle Safety Act, except
to the extent that the incomplete vehicle manufacturer or an
intermediate manufacturer has provided equipment subject to a
safety standard or expressly assumed responsibility for
standards related to systems and components it supplied and
except to the extent that the final-stage manufacturer completed
the vehicle in accordance with the prior manufacturers' IVD or
any addendum furnished pursuant to 49 CFR part 568, as to the
Federal motor vehicle safety standards fully addressed therein.
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FINAL STAGE MANUFACTURER 
LABELING (49 C.F.R. 567.5)

Each final-stage manufacturer shall affix a certification label to each vehicle, in a manner that does not
obscure the labels applied by previous stage manufacturers, and that meets the following requirements;

1. Lettered in block capitals and numerals not less than three thirty-seconds of an inch high,
2. The name of the final stage manufacturer with the words preceded by “MANUFACTURED BY,”
3. Month and year of final stage manufacture is complete,
4. Gross Vehicle Weight Rating or “GVWR,”
5. Gross Axle Weight Rating or “GAWR,” 
6. Contains one of the three following statements;

This vehicle conforms to all applicable Federal Motor Vehicle Safety Standards, [and Bumper and Theft Prevention Standards, if applicable] in 
effect in (month, year).”

“This vehicle has been completed in accordance with the prior manufacturers' IVD, where applicable. This vehicle conforms to all applicable 
Federal Motor Vehicle Safety Standards, [and Bumper and Theft Prevention Standards, if applicable] in effect in (month, year).”

“This vehicle has been completed in accordance with the prior manufacturers' IVD, where applicable, except for [insert FMVSS(s)]. This 
vehicle conforms to all applicable Federal Motor Vehicle Safety Standards, [and Bumper and Theft Prevention Standards if applicable] in 
effect in (month, year)

8. Vehicle identification number,
9. The type classification of the vehicle (e.g., truck, MPV, bus, trailer),
10. The label shall be riveted or permanently affixed in such a manner that it cannot be removed without destroying 

or defacing it.
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EXAMPLE
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EXAMPLE
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INCOMPLETE VEHICLE 
MANUFACTURER REQT’S (49 C.F.R. 568.4)

§Must supply an incomplete vehicle document
§Must have one, of three types, of statements of conformity to 

the applicable FMVSS’s

• Type 1—A statement that the vehicle when completed will conform to the 
standard if no alterations are made in identified components of the incomplete 
vehicle.

• Type 2—A statement of specific conditions of final manufacture under which 
the manufacturer specifies that the completed vehicle will conform to the 
standard.

• Type 3—A statement that conformity with the standard cannot be determined 
based upon the components supplied on the incomplete vehicle, and that the 
incomplete vehicle manufacturer makes no representation as to conformity 
with the standard.

40 PROPRIETARY AND CONFIDENTIAL  |  © 2017 SPARTAN MOTORS, 
INC.



EXAMPLES TO REMEMBER
§Most chassis cabs equipped with air brake systems are certified 

to meet FMVSS 121 as may be evident with a Type 1 statement 
in the IVD. If you move an air tank, or reroute an air line, you 
have the responsibility to recertify.

§ FMVSS 108 defines lighting requirements for the completed 
vehicle. The incomplete vehicle is likely not equipped with all of 
the required lamps on the rear. This may be evident by a Type 2 
statement in the IVD. This means the final stage manufacturer
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INCOMPLETE VEHICLE LABEL 
LANGUAGE

§ For final stage manufacturers, the label must state, among 
other things:

“This vehicle has been completed in accordance with the prior
manufacturers' IVD, where applicable. This vehicle conforms to all
applicable Federal Motor Vehicle Safety Standards, [and Bumper and
Theft Prevention Standards, if applicable] in effect in (month, year).”
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INTERMEDIATE STAGE 
MANUFACTURERS (49 C.F.R. 568.5)
Each intermediate manufacturer of a vehicle manufactured in two or more
stages shall furnish to the final-stage manufacturer the document required by
49 CFR 568.4 in the manner specified in that section.

When changes in the vehicle made by the intermediate manufacturer affect the
validity of the statements in the IVD, that manufacturer shall furnish an
addendum to the IVD that contains its name and mailing address and an
indication of all changes that should be made in the IVD to reflect changes that
it made to the vehicle.

The addendum shall contain a certification by the intermediate manufacturer
that the statements contained in the addendum are accurate as of the date of
manufacture by the intermediate manufacturer and can be used and relied on
by any subsequent intermediate manufacturer(s) and the final-stage
manufacturer as a basis for certification.
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DETERMINING HOW THE 
MVSS’S APPLY

44



DEFINITIONS
§ First start with defining the vehicle type. 
§A truck is defined as a motor vehicle with motive power, except 

a trailer, designed primarily for the transportation of property or 
special purpose equipment.
§Most fire apparatus trucks that have a >10000 lbs GVWR
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APPLICATION OF MVSS’S

46



108 -
§ Lamps, reflective devices and 

associated equipment
§Poster Link:  

https://www.tc.gc.ca/eng/motor
vehiclesafety/tp-tp14116-
menu-175.htm

47



MORE APPLICATION
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121 – AIR BRAKES
§Reservoir Capacity is determined based on the size of the 

brake chambers.
§Valve placement and line size is based on the application and 

release time criteria
§Drawing air off of any brake system reservoir must be done with 

a pressure protection valve and with the incomplete vehicle 
manufacturers guidance.
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MUD FLAPS
§ Install mud flaps that are no more than 6 inches 

from the ground, and that cover the full width of 
the tires when viewed from the rear.
§No FMVSS or FMSCR requirements. 
§Most jurisdictions simply state that the vehicle 

must have mudflaps/splashguards on the rear of 
the vehicle that are adequate to keep spray and 
debris tossed up by the tires from hitting the 
windshields of following traffic.

50



BREAK?



REPORTING 
REQUIREMENTS

52
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DIVISIONS FOR REPORTING

ODI  - 49 C.F.R. 579 Reporting of Information 
and Communications About Potential 
Defects

RMD - 49 C.F.R. 573 Defect and Non-Compliance 
Responsibility  and Reports

AND

49 CFR 577 Defect and Non-Compliance 
Notification



54 PROPRIETARY AND CONFIDENTIAL  |  © 2017 SPARTAN MOTORS, INC.

REPORTING ELEMENTS

ALL Manufacturers MUST Report

Safety related defects or Non-
compliances to Federal Motor 

Vehicle Safety Standard

RMD

SAFETY RECALLS

Communications Concerning 
any Defect

ODI

EARLY WARNING 
INFORMATION



49 C.F.R. 579 EWR
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EWR OVERVIEW

Reporting Obligations Split
(Values represent annual production volumes)

Manufacturers of   
> 5000 light 
vehicles

Manufacturers of
>100 Buses
> 500 EV’s
> 5000    M/H vehicles

Manufacturers of 
> 5000 motor cycles

Manufacturers of 
> 5000 Trailers

Manufacturers of  
Child Restraint 

Systems and Tires

Manufacturers of
< 100   Buses
< 500   EV’s
< 5000 M/H Vehicles
Original Equipment
Replacement Equipment
Tires



DEFECT REPORTING
49 C.F.R. 579 REPORTING OF INFORMATION AND 

COMMUNICATIONS RELATED TO POTENTIAL 
DEFECTS

57



Each manufacturer shall furnish to NHTSA's Early Warning Division (ODI)
a copy of all notices, bulletins, and other communications (including those
transmitted by computer, telefax, or other electronic means and including
warranty and policy extension communiqués and product improvement
bulletins)

other than those required to be submitted for safety recalls

that are sent to more than one manufacturer, distributor, dealer, lessor,
lessee, owner, or purchaser, in the United States, regarding any defect in its
vehicles or items of equipment (including any failure or malfunction beyond
normal deterioration in use, or any failure of performance, or any flaw or
unintended deviation from design specifications), whether or not such
defect is safety-related.
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COMMUNICATIONS
49 C.F.R. 579.5 NOTICES, BULLETINS, CUSTOMER SATISFACTION CAMPAIGNS, 
CONSUMER ADVISORIES, AND OTHER COMMUNICATIONS.
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WHEN TO REPORT COMMUNICATIONS

Each copy shall be in readable form and shall be
submitted not later than five working days after
the end of the month in which it is issued



EXAMPLE 
COMMUNICATIONS

60



61

COMMUNICATIONS INDEXING

Communications must be indexed

Refer to https://www-odi.nhtsa.dot.gov/mc/

for full requirements
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SAMPLE COMMUNICATIONS

Communications 
can be found using 
the search engine 
on safercar.gov 



49 C.F.R. 579.11 - Reporting Responsibilities

Requires manufacturers who are conducting recalls in foreign
countries to report to ODI if;

the vehicle, item of equipment, or tire is identical or
substantially similar to a vehicle, item of equipment, or tire
sold or offered for sale in the United States, the
manufacturer shall report the determination to NHTSA
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RECALLS IN FOREIGN COUNTRIES



Annual list of substantially similar vehicles

By November 1 of each year, each manufacturer of motor vehicles that sells
or offers a motor vehicle for sale in the United States shall submit to NHTSA
a document that identifies both each model of motor vehicle that the
manufacturer sells or plans to sell during the following year in a foreign
country that the manufacturer believes is identical or substantially similar to
a motor vehicle sold or offered for sale in the United States (or to a motor
vehicle that is planned for sale in the United States in the following year),
and each such identical or substantially similar motor vehicle sold or offered
for sale in the United States.

64

SUBSTANTIALLY SIMILAR VEHICLES
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EXAMPLE



EWR REPORTING – LOW 
VOLUME 

MANUFACTURERS
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LOW VOLUME MANUFACTURERS

Manufacturers of
< 100   Buses
< 500   EV’s
< 5000 M/H Vehicles
Original Equipment
Replacement Equipment Tires

Information on incidents 
involving deaths

C:\Users\wdchestn\Documents\Compliance Related Training\Templates



Claim means a written request or written demand for relief, including money or other
compensation, assumption of expenditures, or equitable relief, related to a motor vehicle
crash, accident, the failure of a component or system of a vehicle or an item of motor
vehicle equipment, or a fire originating in or from a motor vehicle or a substance that leaked
from a motor vehicle.

Claim includes, but is not limited to, a demand in the absence of a lawsuit, a complaint
initiating a lawsuit, an assertion or notice of litigation, a settlement, covenant not to sue or
release of liability in the absence of a written demand, and a subrogation request. A claim
exists regardless of any denial or refusal to pay it, and regardless of whether it has been
settled or resolved in the manufacturer's favor. The existence of a claim may not be
conditioned on the receipt of anything beyond the document(s) stating a claim.

Claim does not include demands related to asbestos exposure, to emissions of volatile
organic compounds from vehicle interiors, or to end-of-life disposal of vehicles, parts or
components of vehicles, equipment, or parts or components of equipment.
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KEY DEFINITION



Minimal specificity means a claim or notice involving death, a claim or notice
involving injury, a claim involving property damage, a consumer complaint, a
warranty claim or warranty adjustment, or a field report need not be reported if it
does not identify the vehicle or equipment with minimal specificity.

If a manufacturer initially receives a claim, notice, complaint, warranty claim,
warranty adjustment, or field report in which the vehicle or equipment is not
identified with minimal specificity and subsequently obtains information that
provides the requisite information needed to identify the product with minimal
specificity, the claim, etc. shall be deemed to have been received when the
additional information is received.

If a manufacturer receives a claim or notice involving death or injury in which the
vehicle or equipment is not identified with minimal specificity and the matter is
being handled by legal counsel retained by the manufacturer, the manufacturer
shall attempt to obtain the missing minimal specificity information from such
counsel.

69

KEY DEFINITION CONT’D



EWR REPORTING – HIGH 
VOLUME 

MANUFACTURERS
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EWR REPORTS
Manufacturers of

>100 Buses
> 500 EV’s
> 5000    M/H vehicles

• Product information
• Information on incidents involving death or injury
• Number of  

• Property damage claims
• Consumer complaints
• Warranty claims
• Field reports
• Copies of field reports  
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ACCESSING TEMPLATES

Go to www.safercar.gov

Select Vehicle Manufacturers tab

EWR Information (on the left)

Select Report Type
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TEMPLATE SAMPLE

C:\Users\wdchestn\Documents\Compliance Related Training\Templates



§ For more comprehensive information on these reporting 
elements, please refer to: 

http://www.ecfr.gov/cgi-
bin/retrieveECFR?gp=&SID=d791d27a55fec8cce5b613fe523e70
2c&mc=true&n=pt49.7.579&r=PART&ty=HTML
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ADDITIONAL INFORMATION



SAFETY RECALL 
REQUIREMENTS

75



§ Each manufacturer shall furnish a report to NHTSA for each defect in its vehicles or items of original
or replacement equipment that it, or the Administrator, determines to be related to motor vehicle safety
and for each non-compliance with an FMVSS in such vehicles or items of equipment within 5 working
days after the determination has been made. The report is to include:

§ Identification of the vehicles or items of motor vehicle equipment potentially containing the defect or
noncompliance

§ A description of the for determination of the recall population and a description of how the vehicles or
items of equipment to be recalled differ from similar vehicles or items of equipment that the
manufacturer has not included in the recall.

§ Include total number of vehicles or items of equipment potentially containing the defect or
noncompliance, and where available the number of vehicles or items of equipment in each group
identified pursuant to paragraph (c)(2) of this section.

§ A description of the defect or noncompliance, including both a brief summary and a detailed
description, with graphic aids as necessary, of the nature and physical location (if applicable) of the
defect or noncompliance.
§ In addition, the manufacturer shall identify and describe the risk to motor vehicle safety reasonably

related to the defect or noncompliance consistent with its evaluation of risk
76

WHO REPORTS WHAT AND WHEN
49 C.F.R. 573.6 – DEFECT AND NONCOMPLIANCE INFORMATION REPORT



Other information required by 49 C.F.R. 573.6 must be submitted
within 5 working days after information has become available.
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ADDITIONAL INFORMATION
49 C.F.R. 573.6 – DEFECT AND NONCOMPLIANCE INFORMATION REPORT



§Each manufacturer of a motor vehicle shall be responsible for
any safety-related defect or any noncompliance determined to
exist in the vehicle or in any item of original equipment.

§Each manufacturer of an item of replacement equipment shall
be responsible for any safety-related defect or any
noncompliance determined to exist in the equipment.
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WHO IS RESPONSIBLE
49 C.F.R. 573.5 – DEFECT AND NONCOMPLIANCE RESPONSIBILITY



Each manufacturer who is conducting a defect or noncompliance
notification campaign to manufacturers, distributors, dealers, or
owners shall submit to NHTSA a report in accordance with 49
C.F.R. 573.7 unless otherwise directed by the NHTSA. Certain
information is required in the quarterly report for each of six
consecutive quarters beginning with the quarter in which the
campaign was initiated (i.e., the date the manufacturer notifies its
purchasers of the availability of a remedy) or corrective action
has been completed on all defective or noncomplying vehicles or
items of replacement equipment involved in the campaign,
whichever occurs first.
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QUARTERLY REPORTING
49 C.F.R. 573.7 QUARTERLY REPORTS



§ First calendar quarter (January 1 through March 31), on or  
before April 30

§Second calendar quarter (April 1 through June 30), on or before 
July 30

§ Third calendar quarter (July 1 through September 30), on or 
before October 30

§ Fourth calendar quarter (October 1 through December 31), on 
or before January 30.

80

DUE DATE FOR QUARTERLY REPORTS
49 C.F.R. 573.7 QUARTERLY REPORTS



§Manufacturers of complete motor vehicles, incomplete motor
vehicles, and replacement equipment must provide notification
of a safety related defect or non-compliance to an applicable
motor vehicle safety standard unless the manufacturer is
exempted by the Administrator from giving such notification.

§ In the case of vehicles manufactured in two or more stages,
compliance by either the manufacturer of the incomplete
vehicle, any subsequent manufacturer, or the manufacturer of
affected replacement equipment, shall be considered
compliance by each of those manufacturers
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NOTIFICATION RESPONSIBILITIES
49 C.F.R. 577 DEFECT AND NON-COMPLIANCE NOTIFICATION



§ The notification must contain the phrase “IMPORTANT SAFETY
RECALL,” all in capital letters and in a type that is larger than that used in
the address section, and is also distinguishable from the other type in a
manner other than size

§ For vehicles, the words “This notice applies to your vehicle, (manufacturer
to insert VIN for the particular vehicle).” If there is not enough room, the
language can be placed in a separate, conspicuous location.

§ The opening statement must be “This notice is sent to you in accordance
with the National Traffic and Motor Vehicle Safety Act.”

§ For additional requirements, refer to 49 C.F.R. 577.5 Notification Pursuant
to a Manufacturer’s Decision
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THE NOTIFICATION 
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SAMPLE NOTIFICATION
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THE ENVELOPE
The outside of each envelope must be 
marked with, “SAFETY RECALL NOTICE” in 
addition to the label below
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SETTING UP A RECALL PORTAL 
FOR REPORTING

To set up a portal and 
access other 
information, go to:

Safercar.gov 

Select Vehicle 
Manufacturers
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SETTING UP A RECALL PORTAL FOR 
REPORTING

Select Manufacturer Sign-
Up (left side of screen)
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SETTING UP A RECALL PORTAL FOR 
REPORTING

Select the appropriate 
option.
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THE REPORT
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THE REPORT CONT’D



RECORD RETENTION



Each manufacturer of motor vehicles and motor vehicle equipment shall retain, all the
underlying records on which the information reported under 49 C.F.R. 579 for a period
of five calendar years from the date on which they were generated or acquired by the
manufacturer.

Manufacturers need not retain copies of documents transmitted to the NHTSA as a
part of recalls.

Malfunctions covered by the record retention requirements are those that may be
related to motor vehicle safety” shall include, with respect to a motor vehicle or item of
motor vehicle equipment, any failure or malfunction beyond normal deterioration in
use, or any failure of performance, or any flaw or unintended deviation from design
specifications, that could in any reasonably foreseeable manner be a causative factor
in, or aggravate, an accident or an injury to a person.
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MINIMUM REQUIREMENTS



BEST PRACTICES
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§Develop a warranty and customer complaint data base
§ Inputs should be coded for easy filtering and sorting
§Utilize simple pareto charts to chart high occurrences
§ Listen to the customer complaints and do not alter
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GATHERING DATA
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ANALYZING DATA
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Depending on the 
nature of the defect or 
complaints, this could 
be a matter of when, 
not if
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ANALYZING DATA CONT’D
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§Consider the warranty period. Failures within the warranty
period may be considered premature or early defects or…
defects occurring within an unreasonably short period of time.
§Define the useful life of the product based on the products duty

cycle
§ Investigate severe claims/complaints
§Establish a filtering group and drive corrective actions
§Establish a committee of an odd number of people to cast votes

for safety related defects or non-compliances.
§Use past precedence by NHTSA or other manufacturers
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OTHER CONSIDERATIONS
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USING PAST PRECEDENCE
NHTSA INVESTIGATIONS

DEFECT 
INVESTIGATIONS –
NHTSA WEBSITE
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PRELIMINARY EVALUATIONS

Information on 
a specific PE



INFORMATION 
REQUEST (IR)



NHTSA’S INVESTIGATIVE 
PROCESS



1. Can start out as an informal email or phone call.
2. A formal Preliminary Evaluation is opened with a formal 

Information Request.
3. If not resolved, an Engineering Analysis with a 2nd formal 

Information Request
4. If not resolved, a formal hearing with a public hearing would 

occur
5. If not resolved, it could go to court
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OVERVIEW



QUESTIONS



THANK YOU.


